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Introduction

About Telinta

Founded in 2002, Telinta offers secure and reliable cloud-based solutions for VolP

service providers. Our full portfolio of white label solutions is highly customizable for

you and your resellers. With Telinta, you can focus on growing your business, while we

focus on managing your technology.

TeliCore™ is our robust platform, integrating world-class carrier-grade Switching and

Billing capabilities from PortaSwitch™, with Telinta’s own proprietary enhancements.

TeliCore is the largest hosted softswitch installation of its type, anywhere in the world.

Telinta offers:

Cloud-based, rapid deployment, with no capital investment

Full portfolio of ready to use turn-key solutions for VolP service providers
Best-of-breed VolP technology

Highly stable, scalable and customizable platform

Your own VolP termination and origination partners

Comprehensive training and Around-The-Clock Technical Support.
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Preface

This manual describes the typical operation of the call shop web interface. Here you
will find the information for configuring your call shop.

Hardware and Software Requirements
Here are the minimum system requirements:

e Browser: Internet Explorer 7.0 or higher; Mozilla Firefox 3.0 or higher; Google
Chrome 20.0.1132 or higher.

e Internet connection: high speed to effectively use the web interface.

e Spreadsheet program: MS Excel, LibreOffice Calc or similar.

e Display settings: minimum screen resolution is 1024 x 768.

Key Features And Benefits

Key benefits of the Call Shop Interface include:
e white-label fully brandable Call Shop platform
e instant, ready to use web-based interface
e custom interface for each Call Shop
e pre-paid and post-paid options
e flexible call rating
e separate collection reports per every cashier
e rounding of charges to any amount
e in-progress call indicators

e  printed receipts

Telinta Call Shop ™ 5
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Configuration Checklist

Begin by printing the checklist shown below. Follow the system setup instructions
detailed in this chapter, checking off each completed operation on the printed list.
Please be sure to perform all of the operations (all of the boxes must be checked),

otherwise the service will not work.

General configuration

Log into the call shop web interface using the call shop owner credentials

Follow the steps in this guide to configure the Options

Configure the Rates

Telinta Call Shop ™ 6
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Instructions and Feature Explanations

Configuration
Logging in

Open your web browser and follow the call shop page http://callshop.<your_domain>.
Enter the «Login» and «Password» received from your service provider. Press the
«Submit» button.

Callshop. -ogin

Login: r
mycallshop .

Figure 1. Logging in

Configuring Essential Options

Click on the «Options» tab (Fig.2).

(@ LoGOoUT )

Booth Time Country Number Called Call Length Cost Status

Figure 2. Options
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The Options page allows setting up all the basic call shop preferences.

Billing Increment (seconds): 1¢ my_callshop
Operator: mycalishop

Number of last calls to show on page: 25 ¢ Sunday Mar 09, 2008
Number of decimal places to show in cost: 2@ 1650:07
Amount to round money to: 0.05 *
Currency sign: s '
Local time offset from COR time: o
Local time offset from Server time: o
Minimum billable duration (seconds): o
Max amount to allow marking free: 03¢
Allow enable/disable of booths: No v| ¢
Hide calls marked “paid” by other cashiers: No - ¢
Show active calls: Yes | ¢
Language: [Engish =] ¢

Set OpliTQs | |

Y

Figure 3. Saving changes

Here is a brief description of the basic options:

e Billing Increment (seconds) — calls will be divided into intervals of this length, and
billed for each interval (e.g., 60 means billed per minute; 1 means the calls will be
billed for every second).

e Number of decimal places to show in cost — if set to 0, the cost of the calls will be
displayed rounded to the full currency amounts (e.g., $2, $10, etc.); if set to 2, the
cost will be shown with two decimals (e.g., $2.56, $3.00, etc.).

e Amount to round money to — rounds the total cost of the call up to be a multiple of
this setting (e.g., setting to 0.05 will round $2.26 to $2.30; setting to 1.00 will
round $2.26 to $3.00).

e Currency sign — symbol (or name) of your currency.

e Minimum billable duration (seconds) — specifies the minimum time after which the
call will be charged (e.g., if set to 30 seconds, any call shorter than 30 seconds will

Telinta Call Shop ™ 8
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incur no charge, but a call of 31 seconds will be charged).

e Local time offset from CDR time (hours) — you must set this option if you are not
located in the New York time zone (“GMT - 5hrs”) in order to correctly display your
call records (e.g., if your local time zone is “GMT + 3hrs” set this option to 8; if your
local time zone is “GMT - 2hrs,” set this option to 3).

e Local time offset from Server Time (hours) — you must set this option to the local
time zone offset from the GMT in order to correctly display your call records (e.g., if
your local time zone is “GMT + 7hrs,” set this option to 7).

e Allow enable/disable of booths — set this option to “Yes” to give booth operators
the ability to disable and re-enable booths at any time. Disabling a booth will
prevent any new calls from being made. Additionally, you can set this option to
“Pre-pay” to enable pre-paying.

After you finish changing the preferences, press the «Set Options» button.

Setting up Rates

Press the «Rate Editor» button to access the Rate Editor page.

my_calshop
Pret Counary Descripbon Rate Operator: mycallshop
1242 Banamas 003 Thursday Jan 22, 2009
1246 Barbadcs 0.1 10:33:09
1264 Anguita 0.14
1441 Bermuda 0.058 Download CSV
1684 United States 0.1 csv
213 Algeria 0.2
229 Benin 0.14
244 Angola 0.3 Upload C5v
207 Amta 0.00 -
;s Acona o0s [ E——
T4 ATTENE 008 M
ars Beelars 022
3ITE Andoma 0.04
43 arsing 002
54 Agering o032
81 Harstraia, Chisimas Band, CK Sands (e
880 Banglacesn oor
sal BARILAGELh oor
o3 Afgharestan [
0TS Bhunan 015
pagell of2 b M & Displaying 1| - 20 of 21
I oAbl e & o Dt

Figure 4. Rate editor
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Adding rates

Set needed values (such as Prefix, Description, and Rate) in the fields at the top of the
Rate Editor, and then click the «<Add» button.

Pagell of2| b b | & Displaying 1 - 20 of 21
= 347 | Spain - Mobile 4™ b 014 |J Add | Ld save (@ Cance

Figure 5. Setting new rate

Editing rates

Change a country prefix in the Prefix field. Set the new cost per minute for this
country in the Rate field.

Note: There is no need to fill in the country name. It will be filled in automatically
based on the prefix.

D Prefix - Country Description Rate
(]| 1242 4 | Bahamas 0.03 &~
] 1246 Barbados 0.1

Figure 6. Editing existent rates

After you have changed all the needed rates, the «Save» button becomes active. Press
the «Save» button to finalize your changes.

Pagell ofz| » M| Displaying 1 - 20 of 21
Prefix | Description _lH Savel @l Cancel () Delete

Figure 7. Saving changes

Deleting rates

Mark the checkboxes next to the rates that you want to delete and then click the
«Delete» button.
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R O e
et [l Seachty couty ][ S=areh by ascagtin D[ Semn @
my_calishop
Prefx Country st niptaon Fate Operator: mycalishop
4] 123 o= Unteo States 01 Thursday Jan 22, 2009
1241 Uniten States 003 12:14:50
Il 1264 Anguiia P ——
14 Bermuda 0.05 Download CSV
7] 1684 o= Unsteq States o =
] 213 Agena 012 ICossibit G|
] Benmn o4
244 Angeia 013 Upload €SV
297 Arutia 009 —
71 355 *— AJnania 008 Up;m
74 frmenia 008
Fl a7 Batanus e
TG ARdoTa 00l
a3 Austna 1L
i Argenbna 00z
81 Ausirala Chisimas Kland, CK Eands o
850 Bangladesn vor
] ssm Bangiadesh 007
9 Alghanisian 026
15 Bhutan 0.15
Page[l o2 B Bl | & | Changes discarded Depiyng 1 - 20.0f 21

Figure 8. Deleting a rate

Searching rates

With a large number of rates, it may be difficult to find a particular rate. In this case,
you can use the Search feature in the Rate Editor.

Type a Prefix, a Country name, or a Description into the corresponding search field and
click on the magnifying lens icon to the right of that field.

61 =L Austraia g— Ll Lo o

D Prefix « Country Description Rate

Figure 9. Searching for pattern
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Latest Calls | Rate Editor
Rate Editor
1 (x 0
[7] Prefx « Country
1 124 Unitea States
] 1201 United States
7 1264 Anguilla
] 130 Bermuda
7] 1684 United States

A Pmll o1 b b @

Pregx | Descaphior

) — . r
- -
[ Callshop SolutionliN
p Searh p
my_calishop
o Operator: mycalishop
01 Thursday Jan 22, 2009
003 12:35:02
1 R ———
0.05 Download CSV
011 CE'.Vl
upload CSV
| _Browss.. |
_Upload CSV/|
Dspayng 1 -Sof S
Lt \,’dd d e " O De

Figure 10. Results of the search

Only the rates matching the search criteria will be displayed. Click the «X» icon (next
to the magnifying lens icon) to clear the search criteria and return to the full rate list.
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Operation

The Operation section describes the basic web interface actions that the call shop
operator will perform on a regular basis.

Using the Latest Call Screen

Click on the «Latest Calls» button to bring up the Latest Calls screen. The status
column uses Red Flags to mark all calls that are completed but not yet paid.

0 SolutioTEl .o

Baath Timae Coantry Numbar Called CallLermih Cont Status
2 Ofad3:50 Ukrasine (Lisgensk) AP ™ 10 mn 1% sec $1.45 q my_callskap
05:5318  Bengladesh (Dhaka) +BI0 S— 3 min 5354 $0.65 ¢} Cperator: mycallshop
i S4EMLT  Fesss (Mossew) + 7 e T enia 33 a4 030 Lr :"!‘";;:’ 9, 2008
1 04:05:34  Russin (Moscew) + 7 (——— 10 mn 2 jes #0.45 L) .__-....: ..................
2 03:43:21 Jacan (Tokyo) +81 10 mn 2§ sec §3.00 q & Serh
1 031341 Bersgladesh (Clake) ano —=, * min 31 3w $ 180 =F @ Beoth 2
O2:3W56  Ubraing Ky 300 ST 1 mrun 548ec .30 i @ ooxth

Figure 11. Status of payment

Viewing the Call Charges

After the caller completes all calls, the operator can view the individual charges for
each call and the total amount due. The operator can also print a receipt for the caller.

Click on the Booth number in the left column. In the example below, a customer in
Booth 2 has finished all calls, and the operator wants to see the charges and print a
receipt.

Telinta Call Shop ™ 13
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Latest Calls All Calls Rate Eli

Opliors

Ih-pnr’l

03:15:4]

i
1
] G3:43:21
1
i 02354

Bangladest (Chaka)
Ulerning (Kxiv)

Figure 12. Creating a receipt

Call Length Cost
L0 min 14 s 41.4%
3 mar 53 ec $0.65
7 mar 238 0,30
10 min 2] sec $0.45
10 min 28 sex $1.00
B mar 51 secC $1.60
1 mar S40ac $0.30

-b-ﬁ-ﬂ-h-h-ﬁ-hl

Frday Feb 29, 2008
13:13:08

B Besthi

By toon 2

& Basith 3

The Receipt screen for the selected booth will be displayed. The example screen below
shows a total cost of the calls made from Booth 1, as well as the total amount for the

caller to pay.

Boath Data

1 Feb 19 05:59:18  Bangladesh (Dhaka) + M0 — 3 min 53 pec 0,65
1 04148117 Buecis (Mozcow) -7 ———— T min 23 tac #0238
1 04:05:34 Ruszia [Mosoow) & 7 T — 10 mim 21 sec $0.45
1 0321 Jepan (Tekyo) L — =] 10 e 28 pec $2.08
H QI Sanglaiesh (Ohaka) +080 ¥ min 3 ec LG
1 02:39:56  Likrsine (Kyiv) +300 1 man 54 sec 0,30

Total: $5.30

Figure 13. Look of a receipt

Telinta Call Shop ™

www.telinta.com

14

vy _callshap
Dparsten myosllahap
Fricay Feb 29, 2008
FEREEAE 1]

P Mank Fasl
XK Eeroen Latest Zall
£} cancel



(%\I NTA" Telinta Call Shop User Guide

Recording Payment of Call Charges

After the caller pays for the calls, the operator should click the «Mark Paid» icon
( ¢* mark Paid) on the Receipt screen.

llshop Solutiotlil ...

Boath Time Counlry

H O 9. 55 Wi e (Lugarsh) Fam my_calshop

1 05:59:18  Banglidesh (Chaka) 3 mir 53 sac E Oparator: mycalishop

1 D449:17  Russia (Moscow) 17— 7 emie 23 see $0.30 iy :Td:: f:b ~li
0405:34  Russia (Motcow) +7 - Wmhlliec  $0.45 S

z U3ANZ.  japan [Tokyo) +91 5= — 10 min 28 sec SLOO Fad & tooth
03:28:4:  Banghdach [Chaka) b0 —ma— B mir £1 £ac $1.60 F B bocth 2
02:39:5% Wicrame (Kyiv) + 380 - 1 mir 54 sac $0.30 -ﬂ a Eastk 3

Figure 14. Paid call

The Status column for all calls from Booth 2 will be shown as Paid.

To return to the Latest Calls screen without receiving a payment, the operator can click
the Cancel icon (3 Cancel) to exit the Receipt screen without marking calls as Paid.

Enabling/Disabling a Booth

This feature is only accessible if you set the “Allow enable/disable of booths” option to
“Yes” on the Options screen.

Typically the “Enable Booth” feature is for the operator to enable the booth for a caller
and to prevent unauthorized use of the call shop. The “Booth Disable” feature is
particularly beneficial for crowded call shops where the operator may overlook
unauthorized callers.

When a caller enters a booth, the operator enables the booth by clicking the «Enable»
button ( &) next to the Booth’s name on the right side of the Latest Calls screen.

Telinta Call Shop ™ 15
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T"Tatest Calls | AN Calls | Rale Editor

Callshop S

"“Oplioas | Report |

06:49:50
05:55:14
LB
04:08:34
03:43:21
03:15:40
02:39:54

s g KB g2 s o B

m {ﬂhh]l
Lussia (Moscow)
Russia (Motoow)
‘apan (Tokya)
Banglsdesh (Dhaka)
Ukraine (Kav)

Figure 15. Going to a booth

+ 300 — 10 min 1% sec S1.45 y_ssbshap

+250 W 3 min 53 sec $0.65 q Operator: mycalishop

7 7 rmin 23sec $0.30 L] '1':'_1 ;.:b s

7 —— 0mn2isec  SKAS 5
+61 ==rwam 1O min

e o T

+850 T % min g

+ 380 c— 1 min $4sec $4.30 Ej 8 tocth3

When the caller exits the booth, the operator should click the «Disable» button ( &y.

Telinta Call Shop ™
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Advanced

Rates Upload Feature

If you have a large number of rates, adding them one by one may be time consuming.
Creating a .CSV file with rates and uploading this file via the web interface can
significantly reduce the time needed to set a large number of rates.

Follow these steps to create a .CSV file:

e If your default Windows locale is not set to “English (United States),” check to make

sure that List Separator type is set to .

This is necessary for the web interface to

open your uploaded .CSV files. In the Windows start menu, go to My Computer ->

Control Panel -> Regional and Language Options.

Numbers, set the List Separator type to be “,”.

Click on «Customize» and under

e Open a spreadsheet editor (e.g., MS Excel) and enter your rates as shown below:

A |

B | ¢ | D [ E ]

0|2 ~| o] a0 po]

1684 Samoa 0.03
38044 Kuiv 0.14
3806 Lugansk 0.14
7095 Moscow  0.04
8132 Tokyo 0.19
880 Dhaka 0.16

Figure 16. Editing rates

1

x| 0
Pref
124
1241
1264
1441
1684

Country
United States

Descrplion

United States
Anguiia
Bermuda
United States

Rate
0.1

003
014
0.05
011

my_calishop

Operator: mycallshop
Thursday Jan 22, 2009
12:35:02

|_Solubon\New_Rales‘l Browse
) Upload LSV

Figure 17. Uploading a .CSV file
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After completing the .CSV file, save it, and proceed to the Rate Editor screen on the
Call Shop web interface.

Press the «Browse» button and select the .CSV file you just saved.

Click on the «Upload CSV» button.

In case of failure, an error message will appear on screen.

Editing a .CSV File

If you need to make corrections to your rates:
e Press the «<Download CSV» button on the Rate Editor screen.
e Save the file in your local directory.

e Open this file in a spreadsheet program and make the necessary corrections to
your rates.

e Follow the “Uploading a CSV File” procedure described above to upload your
modified rates via the web interface.

Marking Calls as “Free”

If you would like to give the Call Shop operator the ability to mark some calls as free
(e.g., if there was a false answer), follow these steps:
e Click the Options tab.

e Set the desired value for “Max amount to allow marking free” option.

e Press the «Set Options» button to save.

Now all calls that cost less than (or equal to) the set amount can be marked “free” by
clicking on the call’s cost. Clicking repeatedly on the cost will toggle the call from
“free” to its actual price.

Telinta Call Shop ™ 18
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Latest Calls

Options

Billing Increment (seconds): 60 my_callshop
Operator: mycallshop

Number of last calls to show on page: 25 Wednesday Mar 12, 2008

Number of decimal places te show in cost: 2 s

Amount to round money to: 005

Currency sign: 3

Local time offset from COR time: 0

Local time offset from Server time: o

Minimum billable duration (seconds): ]

Max amount to allow marking free: 3q _

Code:

Allow enable/disable of booths: No -

Language: [El1ghsl1—3

Figure 18. Max amount to allow marking free

Now all calls that cost less than (or equal to) the set amount can be marked “free” by
clicking on the call’s cost. Clicking repeatedly on the cost will toggle the call from
“free” to its actual price.

Creating Cashier Reports

To create a report of all calls:

e Click the «Report» button to bring up the Report screen.

(e @ LoGout

Options | Repart |

A

Booth Time Country Number Called Call Length Cost Status

my_callshop

Figure 19. Going to Report

Telinta Call Shop ™ 19
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e Select the time interval for the report by entering the “From Date” and “To Date.”
Click on the calendar icon to the right of the field to change dates. A small calendar
will be displayed. Click on the desired square to select the date.

( @ wocout )

™ ™Tatest calls |

my_callshop

Operator: mycallshop
Wednesday Mar 12, 2008
02:52:43

Report Options

From Date:

2008/01/01|

] 7 8 9 10 11
13 | 14 | 15 | 16 17 18
20 21 22 23 24 25
27 | 28 | 29 | 30 | 31

[January “ =] [2008%] x

Sun Mon Tue Wed Thu Fri Sat 7
RN

5

12

15 |

26

E]

Figure 20. Going to Report

e Finally, click the «<Show Report» button to display your report on the screen.

Report Options
From Date:
2008/01/01
To Date:
2008/0311

E]

Figure 21. Report creation

Telinta Call Shop ™ 20
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Active Calls

If you would like the Call Shop interface to display calls that are in progress, you can
use the “Active calls” feature. To enable this feature, open the “Options” tab and set
“Show active calls” to “Yes.” Press «Set Options».

If you need to let your cashier see the approximate duration of the call, that option is
also available.

Callss P
[ \pd :Jrjgp [ @ LoGcout )
mﬂs_} Rate Editor | Options LE

e e S e

Billing Increment (seconds): 60 my_callshop

Operator: mycallshop

Number of last calls to show on page: 50 Saturday Nov 21, 2009

Number of decimal places to show in cost: 2 Lalyr

Amount to round money to: 0.05

Currency sign: g

Local time offset from CDR time: 0

Local time offset from Server time: ]

Minimum billable duration (seconds): 9

Max amount to allow marking free: 1000

Code:

Allow enable/disable of booths: No =

Hide calls marked "paid” by other cashiers: No =

Show active calls:

Language:

Figure 22. Enabling Active Calls

After you click «Set Options», you will see the list of active calls on the top of the page
under the “Latest Calls” tab. If there is an active call, the line for the corresponding
booth will be red. The timer in the right cell of the table will count seconds and
minutes of the call.

Telinta Call Shop ™ 21
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i@ weour

Bacth Tima Country Numbaer Called Call Length
1 163718 Senegal +221 T L&:08 my_calishop
z Dprev o . dnpcallibeeg
3 Fraday Feb 29, 2008
1F 1R0E
‘ .
5
&} Bocth1
Eooth Tima Country Number Called _ Call Lergth Cost Status 5 Bocth2
Figure 23. Look of an active call
In the pre-pay scenario, the “Active Calls” table includes a new column — "Max

Length." It shows the maximum possible call duration based on the pre-paid amount
and the rate to the active call destination.

Latest Calls :

Booth  Time Country Number Called  CallLength  Max Length S
1 124c19 GuineaBisau (Suires Bisssu Fobile) + Q0 LE ] 2800 rvv_calshop

1 Satardar Nov I1, 2009
d

£

Boatk Time Country Mumber Called Call Length Cest Status &) Bocth i

Figure 24. Max length of the prepaid call

Telinta Call Shop ™ 22
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Pre-paying

If you need to use a pre-pay scenario for your call shop, you can enable this feature on
the Options page:

Billing Increment {seconds): 50 my_callshop
Operator: mycallshop
Number of last calls to show on page: 50 Saturday Nov 21, 2009
Mumber of decimal places to show in cost: 2 58y
Amount to round money to: 0.05
Currency sign: 3
Local time offset from CDR time: i}
Local time offset from Server time: 0
Minirmum billable duration (seconds): a9
Max amount to allow marking free: 0

Code:

Allow enable/disable of booths:

. . . No
Hid Il lked “paid” by oth hi :
ide calls marked “paid” by other cashiers ves
Show active calls: W CEe h‘
Language: English vI
‘Set Options |

Figure 25. Enabling of the prepay scenario

After the Pre-pay feature is enabled, a cashier may click on a blocked booth and enter
the prepaid amount (which should be divisible by the rounded monetary value). This
action unblocks the booth and the end user can start talking. When the prepaid amount
runs out, the call will be disconnected automatically. If the caller ends his call on his
own, the cashier can print a report (which will show the prepaid amount and change
due, in addition to the total cost), give change, and mark the call paid. This action
blocks the booth.

Telinta Call Shop ™ 23
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