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News Flash
Brandable Work-from-Home VoIP Services.
Telinta recently announced an impressive suite of Cloud-based
solutions to serve the growing global need for your business
customers Work-from-Home employees. Telinta customers can
profit from this growing opportunity, whether your customers are in
the office, working from home, or on the road.
At the center of Telinta’s Work from Home capabilities is our award-winning Virtual
Office solution. Virtual Office puts an impressive array of communications capabilities at
the user’s fingertips, enabling them to conduct important business processes wherever
and whenever they need, even if unexpected conditions arise.
With Virtual Office, users can quickly route or re-route calls anywhere they need,
without needing IP phones and without needing installer visits. Users can sign up
online, select their own DIDs and toll-free numbers, set up PBX extensions, configure
auto-attendants, voicemail, and music on hold, send and receive faxes, host
conference calls, and more.
Click here for more details and a free “Try Me” demo of Virtual Office.
Virtual Office Advantages:
‣ Makes attractive PBX features available to small and home-based business
‣ Intuitive user interface
‣ Can route calls to existing Landline and Mobile phones
‣ Integrated with Telinta’s Softphone solutions: Mobile, Desktop, WebRTC
‣ Flexible routing and re-routing, even from a smartphone or tablet on the go
‣ Increased accessibility via Simultaneous Ringing, Fax-to-Email, IVR, and more
‣ Competitive Advantage for both you and your customers
Useful Links:
https://www.telinta.com/news/work-from-home_voip/
https://www.telinta.com/blog/work-at-home-voip/
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Solutions
New Auto-Provisioning Profile for Yealink VC500.
Now more than ever, interest in video communications around the world has grown
significantly, creating new opportunities for Telinta customers to grow their business.
Telinta recently developed an Auto-Provisioning Profile for the Yealink VC500, an attractive
video-capable IP phone.
Like all of our Auto-Provisioning Profiles (supporting roughly 200 models from industry-leading
manufacturers), any number of devices can be provisioned without the need for manual
configuration or installer visits.

Yealink VC500

Useful links:
https://www.yealink.com/product/video-conferencing-solutions-vc500
https://www.telinta.com/partners/ip-phone-partners/
Since 2002, Telinta’s Auto-Provisioning has been used reliably by VoIP service providers around the world with IP phones
made by Cisco, Polycom, Yealink, Snom, Grandstream, Fanvil, Gigaset, Uniden, Panasonic, VTech, and other
manufacturers. Our codec-transparent platform offers a cloud-based solution for provisioning many popular audio and
video-capable devices.

More Solutions
SMS Partner Integration
Telinta recently integrated a new SMS provider into our TeliCore platform. The provider, named
“SMS Partner” offers SMS services which can be used in 120 countries and with more than 800
operators. SMS Partner was launched in 2014.
SMS Partner can be used for important functions like billing notifications and password resets.
Please contact support@telinta.com to enable SMS Partner for your Environment.
Useful links:
https://www.smspartner.fr/
https://www.telinta.com/partners/sms-partners/

Please continue to give us your feedback: what you like, what you don’t. Contact info@telinta.com to let us
know what we can do to make our website and our newsletter even more valuable and relevant to you.

