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Solutions 

Telinta enhances its TeliGlobeTM 
Mobile Softphone to show a list 
of PBX Extensions 

Telinta recently enhanced our 
brandable TeliGlobeTM Mobile 
Softphone solution for both Android 
and Apple iOS mobile device.

1.3 
NEWS FLASH 
Celebrating Two Decades of 
Success

Your end users can now easily pull up a list of PBX 
extensions within their TeliGlobe app, in addition to the 
contact list already on their device. 

TeliGlobe’s brandable option enables you to customize 
your Mobile Softphone app with your own brand name, 
logo, promotional text, a rate calculator, a “contact us” 
option, and the ability for users to “invite friends and 
family” to also sign up for service. 

Please contact info@telinta.com for more information. 

Useful links: 
https://www.telinta.com/solutions/mobile-softphone/

Best Practices 

API Security Best Practices 

Telinta’s cloud-based TeliCoreTM softswitch platform includes 
APIs integrating many industry-leading providers to help your 
VoIP business grow. Telinta customers can benefit from our Best 
Practices to help securely use these APIs. 

APIs enable you to easily integrate services you purchase from different providers 
into a cohesive solution that you offer to your customers. Examples of services 
currently integrated into TeliCore include: DIDs, Mobile Top-Up, Payment Services,  
SMS, Tax Calculations, E-911, Voicemail-to-Text, and more. 

Not only does Telinta integrate APIs for other providers, but our own hosted solutions can 
be offered to you via API, so that you can integrate our platform as the back-end for 
services you offer via your own front-end web interface.
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Best Practices, continued

Our online KnowledgeBase (exclusively for Telinta customers) includes many examples of 
how to use APIs, and many more important configurations. For example, using tokens 
instead of standard login/password credentials may be a more secure way to authenticate 
the applications you use via APIs. 

The Add/Edit User page on TeliCore’s interface allows you to create a special user account in which you can generate the 
necessary token for use in API requests. 

Please contact support@telinta.com for more information. 

Useful links:  
https://www.telinta.com/kb/index.php?CategoryID=16 
https://www.telinta.com/voip-softswitch-api-apis/

News Flash

Celebrating Two Decades Of Success 

2022 marks Telinta’s 20th anniversary!   

Since February of 2002, Telinta has helped VoIP service providers from around the globe succeed.  We are very proud to 
provide the most reliable, flexible, scalable and secure solutions. Over the past two decades, Telinta has grown as a company 
and we are today trusted worldwide as a premier provider of hosted VoIP switching and billing solutions. 

We have won multiple awards at prestigious industry forums; we are covered by major technology news media around the 
world.  Many other industry leaders from various parts of the world seek to work together with Telinta, helping to broaden our 
comprehensive ecosystem of partners. 

Our main facilities are located in a state-of-the-art datacenter near New York City, with additional facilities in key global 
markets:  Bangalore, Dallas, Frankfurt, London, New York, Newark, San Francisco, Singapore, Toronto, and Tokyo. 

Special Offer: 

We’d like to invite our current Telinta customers to share in this celebration with one month free for any new Optional Service 
offered by Telinta added to your Environment during the months of January-February, 2022.   

Optional Services are additional capabilities that our customers can choose as ways to enhance their VoIP business.  Included 
in this special anniversary offer:  TeliGlobe One and TeliGlobe Brandable Mobile Softphone, Brandable Desktop Softphone and 
WebRTC, plug-in for Google Voicemail Transcription, PayPal plug-in, Voice VPN, VoIP Calling for Telegram Social Media 
(Telinta per-user fee), and our TeliSIMTM plug-in.  

Please contact info@telinta.com for details on how to add a new Optional Service.

Please continue to give us your feedback: what you like, what you don’t.  Contact info@telinta.com to let us 
know what we can do to make our website and our newsletter even more valuable and relevant to you.
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