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Solutions


New Auto-Provisioning Profiles for Grandstream GRP series 

Telinta recently added three new Auto-Provisioning Profiles for 
Grandstream IP phones.  Part of the Grandstream’s GRP2600 
series of Carrier-Grade IP Phones, they can easily be deployed 
using Telinta’s TeliCoreTM platform. 

1.3

MORE SOLUTIONS

Payments for Brandable VoIP 
Calling via Telegram.
 Telinta offers hundreds of profiles for popular phones, ATAs and other devices from 

industry-leading manufacturers.  You can see a list of devices in the CPE Profiles 
section in your Administrative Portal.


Useful links:

https://www.telinta.com/partners/ip-phone-partners/

https://www.telinta.com/blog/ip-phone-provisioning-2/


Since 2002, Telinta’s Auto-Provisioning capability has been used reliably by VoIP 
service providers around the world with IP phones made by Cisco, Polycom, Yealink, 
Snom, Grandstream, Fanvil, Gigaset, Uniden, Panasonic, VTech, and others.

 News Flash


Two new Payment Processor Integrations:  
BlueSnap and Paystack


Partnering with the right payment processor is critical to your business’s success.  
This is why Telinta offers an impressive list of payment processor integrations, 
already integrated into our hosted platform so that you can easily accept payments 
from your users. Two more well-known payment processors have just been added.


BlueSnap is a global payments company that has implemented over 100 global 
payment methods and connected to over 30 global banks in its ten years of operation. 


With Paystack you can accept payments from across Africa. The company’s main 
office is in Lagos and it employs over 150+ staff. The company was recently acquired 
by Stripe. 
 
Please contact support@telinta.com to enable these providers for your Environment. 

Useful links:

https://home.bluesnap.com/   https://paystack.com/    
https://www.telinta.com/kb/index.php?View=entry&EntryID=29

1.5

BEST PRACTICES

Telinta KnowledgeBase.


1.4

MORE SOLUTIONS

PBX Messaging added to 
Virtual Office, WebRTC, and 
Desktop Softphone solutions.
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More Solutions

Payments for Brandable VoIP Calling via Telegram


Via Telinta’s partnership with SIP.tg, Telinta customers can offer 
brandable VoIP calling via Telegram’s mobile app and its PC/MAC/
Linux versions for desktop computers and laptops. Using this 
solution, Telegram users can easily place calls to any PSTN phone 
numbers in the world. They can also receive inbound PSTN calls 
from mobile and landline phones right on their Telegram app.


Now it is possible to make payments to you directly from the 
application, as is done in our other popular solutions, like our 
brandable softphone solutions for mobile and desktop devices.


Useful links: 
https://www.telinta.com/news/voip-for-telegram-users/ 
https://www.telinta.com/blog/how-to-sell-voip-services-on-telegram/

More Solutions

PBX Messaging added to Virtual Office, WebRTC, and Desktop Softphone solutions


Telinta recently added a new capability to its Virtual Office, WebRTC and Desktop Softphone solutions.  
This enables your users to send on-net messages between PBX extensions.  Off-net messaging can 
be done using any of Telinta’s SMS partners which are integrated for individual messaging.  


Recipients outside the PBX see the main PBX number as originating the message. When the recipient sends an SMS to 
the PBX user, there is a configuration available on the general DID to distribute such messages to a specified list of 
extensions. Prior to this, sending SMS from private extensions was not possible. 


Virtual Office is a Telinta’s Hosted PBX solution specially tailored for your small and home-based business users. It 
enables users to configure their own PBX, without needing IP phones.


WebRTC enables both inbound and outbound VoIP calling via a compatible browser using Telinta’s unique web-based 
softphone solution.  Desktop Softphone is a software application for Windows and Mac computers.


Please contact support@telinta.com for more information.


Useful links:

https://www.telinta.com/solutions/virtual-office/

https://www.telinta.com/solutions/webrtc/

https://www.telinta.com/solutions/desktop-softphone/
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Best Practices

Telinta KnowledgeBase 


With nearly two decades of experience, Telinta puts a wealth of information at your fingertips 
with our online KnowledgeBase for VoIP service providers.  Telinta customers have easy 
access to useful information to configure their cloud-based Switching and Billing environment 
to run their business their way.  This includes click-by-click instructions for important tasks, 
best practices to help keep your VoIP business secure, details on exciting new solutions, and 
more.


Any user with root access level credentials can access the KnowledgeBase using the link: 
https://www.telinta.com/kb


Please contact support@telinta.com for more information.

Please continue to give us your feedback: what you like, what you don’t.  Contact info@telinta.com to let us 
know what we can do to make our website and our newsletter even more valuable and relevant to you.
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