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Solutions


MMS support in TeliGlobeTM  Mobile Softphone


Telinta has recently added MMS capabilities for our 
TeliGlobeTM Mobile Softphone solution.  This brandable 
solution is available for both Apple iOS and Android devices. 
The app can be easily downloaded for free by your end users 
from both Apple iTunes and Google Play. TeliGlobe enables 
you to easily add a mobile option to any VoIP service that you 
offer using Telinta’s hosted softswitch and billing solutions. 

1.3

BEST PRACTICES

New Online Sign-Up User 
Guide 


MMS-enabled DIDs from Endstream and VI Communication Services (formerly 
VoIP Innovations) can be used to send and receive MMS with TeliGlobe.  As part of 
Telinta’s comprehensive ecosystem of partners, these providers give Telinta customers a 
range of options to meet their needs.  Please contact partners@telinta.com for an 
introduction. 
 
TeliGlobe’s brandable option enables you to customize your Mobile Softphone app with 
your own brand name, logo, promotional text, a rate calculator, a “contact us” option, and 
the ability for users to “invite friends and family” to also sign up for service.


Please contact info@telinta.com for more information.


Useful links:

https://www.telinta.com/solutions/mobile-softphone/

 News Flash


Wompi Payment Processor Integration


Our cloud-based TeliCore switching and billing platform is integrated with dozens of 
industry-leading payment processors to help you process credit/debit card payments, 
ACH, and more.  


Recently we added Wompi to our list of supported providers. Please contact 
support@telinta.com to learn more about payment processors for your Environment.

 
Useful links:

https://wompi.co/ 
https://www.telinta.com/kb/index.php?View=entry&EntryID=29
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Best Practices

New Online Sign-Up User Guide 


Telinta provides useful and practical guides for important functions used in our solutions.


Our new guide for Online Sign-Up helps you enable your users to create an account with you online, using an e-mail address 
or username and password.  Once your user has signed up for a service, they can access their account by securely logging in.


The Online Sign-Up User Guide contains practical information on how to make the process more convenient and efficient.  
Online sign-up can help grow your business and streamline your costs. 


Please contact support@telinta.com for more information.


Useful links: 
https://www.telinta.com/wp-content/uploads/SOAP-Signup-User-Guide_dev-v1.0.2.pdf

More Solutions

Highly-Economical Voicemail Transcription from Google Cloud


Telinta customers can now offer highly affordable voicemail transcription from Google Cloud.  


Google Cloud’s automated transcription enables VoIP service providers to easily transcribe voicemails on Telinta’s softswitch 
platform, and deliver the text to end users via a predefined email address.


Google Cloud’s sub-penny pricing provides an extremely cost-effective solution for automated voicemail-to-text (v2t) 
transcription in over 125 languages and dialects using the Telinta customers own Google Cloud account.  Google Cloud 
provides options specially optimized and tuned for telephony.  Google Cloud’s terms of service and pricing applies.


Telinta’s plug-in for Google Cloud is required to use the service for a cost of $25 per month.  The plug-in enables unlimited 
voicemail transcriptions across your entire Environment and for all your resellers.  


To add the plug-in, please contact:  info@telinta.com


About Google Cloud Speech-to-Text: 
https://cloud.google.com/speech-to-text 
https://cloud.google.com/speech-to-text/pricing


Useful links:

https://www.telinta.com/kb/index.php?View=entry&EntryID=124

Please continue to give us your feedback: what you like, what you don’t.  Contact info@telinta.com to let us 
know what we can do to make our website and our newsletter even more valuable and relevant to you.
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